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• Log-in to your email and look for the confirmation email from 
Eventbrite.



• Click to open your confirmation email, scroll all the way down to find 
your attached PDF ticket and save it to your computer.

Your Ticket



• Download the ticket and open it. Your ticket should look like this.
• Take note of the fee payable and claimable.
• Take note of the course code number (e.g. TGS-XXX).



• Go to myskillsfuture.gov.sg and click on ‘Login’. 

https://www.myskillsfuture.gov.sg/content/portal/en/index.html


• Singpass login will appear. Click on ‘Singpass’. 



• Log in using the QR code or password login. 



• Approve the login request using Singpass on your phone. 



• Once logged in, your name and credit balance will show up at the 
top right-hand corner. 



• Click on ‘Submit SkillsFuture Credit Claims’. 



• Click on ‘Submit A Claim’. 



• Key in the COURSE CODE number found in your ticket in the text 
box.



• Select the correct course.
• Enter the course start date.



• Key in the amount of credit to claim and fee payable found in your 
email. 



• Upload the ticket invoice.  



• Click ‘Review’.  



• Review and Agree to the terms and conditions. Click “Submit”   



• Do the final verification and finish the claims process by clicking 
“Agree and Submit” > “View Claim Status”. 


