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National CARE Hotline receives 28,000 calls for the last 4 months (English translation)
Zaobao, 23 August 2020

To help deal with mental resilience, the National CARE Hotline was started on 10 April this
year, This 24-hour hotlineis manned by near 900 volunteers with counselling expertise from
the public and private sectors..

The COVID-19 pandemic has brought about unprecedented challenges and uncertainty,
resulting in increased stress and anxiety in many Singaporeans. The National CARE Hotline
has received close to 28,000 calls since it started four months ago.

Dr lanil Puthucheary, Senior Minister of State, Ministry of Health and Ministry of
Communications and Information pointed out in his opening address at the virtual Singapore
Mindfulness Conference 2020, that about 12,000 of these calls were channelled to the trained
volunteers to administer psychological first aid.

The National CARE Hotline was started on 10 April this year. This 24-hour hotline is manned
by near 900 volunteers with counselling expertise from the public and private sectors..

Dr lanil said as we adapt to a new normal, it is natural for all of us to feel some degree of
stress and anxiety.

As part of 5G United, the Ministry of Culture, Community & Youth and Health Promotion
Board are working with partners to equip the public with simple tips to care for our emotions
and mental wellbeing, and to support others who may be feeling emotional distress.

The government has been working on the mental health of the nation before the pandemic
and launched the Community Mental Health Masterplan in 2017, working with community
partners on the various initiatives.

Dr Janil said, “Not because we knew that a pandemic was coming along, but we knew there
would be tests such as this, and we would need to enable many people to work together - a
community of practice and a community of care to drive mental health.”

The Community Mental Health Masterplan in 2017 through a holistic approach, aims to
increase outreach, develop early detection processes and provide care and support to those
living with mental health conditions in the community, and have made some good progress.

As of December 2019, the Agency of Integrated Care (AIC) has set up a network of 43
community outreach teams and trained over 24,000 frontline staff, to identify persons with
mental health needs in the community so that they can be referred to appropriate support,
The general practitioners have also recejved relevant training in diagnosis.

AlC has reached out to over 300,000 persons as a result and provided support for 23,000 who
were at risk of developing mental health conditions or dementia, and needed some form of
specialist intervention.
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